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PROMOTIONS - GENERAL

The Company may from time to time engage in special promotional service offerings of limited duration, in order to
attract new customers, retain customers or increase customer awareness of its services. Waiver or reduction of the
billing element(s) associated with the special promotional service offerings will be provided from time to time for a
limited period. All tariffed and/or regulated services offered by the Company are subject to waiver or reduction of
rates as part of a promotional offering. Any individual element or all the elements may be waived or reduced.

Requests for promotional offerings will be filed with the Public Service Cornmission of Kentucky not less than
twenty (20)days prior to the effective date, in accordance with the rules and regulations in effect at the time of the
special promotion. The Company may elect to discontinue a promotion before the end of the planned promotion
period. In the event that the Company elects to close a promotional offering, all existing obligations to customers
previously enrolled in the promotion shall be honored.
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